ANNOUNCEMENT

CHANGES IN THE SAFETY PROGRAM

Dear Resident of the Charles Village Community Benefits District:
 

We have made several changes in our Safety Program to serve you better: 
 

First - 
 

· You will see the safety vehicle patrolling the area more from 8:00 a.m. to 4:00 p.m.
 

· Vehicle patrolling will increase our presence in the area, increase patrol hours, and increase our monitoring and reporting of any suspicious activity, including sanitation violations.

 

Second - 

· We will continue to work closely with the police department, Johns Hopkins University security, and Union Memorial security to make sure there is maximum coverage around the entire district. 
 

· We encourage you to report all concerns you have to the CVCBD.  However, if you see drug activity or any other criminal activity, please call 911, 311, or 666- DRUG before you call us.
 

Third - 

· As of January 12, 2007 Joey Fair, Supervisor of the CVCBDMA Clean and Safe Teams, is the main contact for both safety and sanitation service requests. His number is (410) 235-4411 ext. 17.

· Every staff person at the CVCBD is available to take safety and sanitation service requests, if Joey is not available. 

· A request for service with the CVCBD is first recorded onto a green request sheet, given a tracking number, and given to the sanitation and safety teams.  After the request has been put in our team will make every effort to respond in a timely manor.  

 

Please feel free to contact our office with any questions (410) 235-4411.

Yours,

The Staff, Charles Village Community Benefits District

